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B R O K E R  G U I D E



Non-Insured 
Benefits for Part-
Time Employees

T H E  G O O D  N E W S 
I S  T H AT  PA R T-T I M E 
W O R K E R S  A R E  T E L L I N G 
U S  E X A C T LY  W H AT 
T H E Y  WA N T:  B E N E F I T S .
B E  T H E  B R O K E R  T H AT 
D E L I V E R S  T H E M .

Part-time employment is on the rise as workers seek greater 
flexibility, but job satisfaction is declining and voluntary turnover 
is increasing. With this shift in workforce dynamics, employers 
are being challenged to develop retention strategies that solve 
for part-time employment’s traditionally high turnover without 
undoing the cost benefi ts of this hiring strategy.

A  R E T E N T I O N  G A M E - C H A N G E R  I N  
A  S H I F T I N G  E M P LOY M E N T  L A N D S C A P E



…and Part-Time Benefits  
Are Becoming the Expectation

of employers with a staff of 1,000-4,999 offer  
part-time workers some form of health coverage.

of employers with a staff of 5,000+ offer part-time 
workers some form of health coverage.

40% 53%

Part-Time Employees  
Are Often on the Move…

the turnover rate of full-time staff, on an 
industry-by-industry basis.2x

of part-time workers say they’re considering 
a job change within 12 months.51%

K E Y TA K E AWAY:  T h o u g h  p a r t - t i m e  e m p l o y m e n t  i s  m o r e  c o m m o n ,  r e t e n t i o n  i s  s t i l l  a  m a j o r  s t r u g g l e . 
H e a l t h  b e n e f i t s  f o r  p a r t - t i m e  e m p l o y e e s  a r e  b e c o m i n g  t h e  s t a n d a r d  a t  f o r w a r d - t h i n k i n g  c o m p a n i e s , 
s o  a l l  e m p l o y e r s  w i t h  p a r t - t i m e  s t a f f  m u s t  b e g i n  g i v i n g  t h i s  s t r a t e g y  s e r i o u s  c o n s i d e r a t i o n .



of all U.S. turnover is 
now voluntary.

of workers say benefits are more  
important now than before the pandemic.

of job seekers say employers 
need to reevaluate their benefits 
offerings post-pandemic.Voluntary turnover has 

doubled in the last decade.

Voluntary  
Turnover Is 
Increasing…

…and Benefit 
Reevaluation Is an 
Employee Demand

70%
66%

80%
2x

K E Y TA K E AWAY:  W i t h  v o l u n t a r y  t u r n o v e r  a t  a n  a l l - t i m e  h i g h  a n d  a  s t r o n g  p u s h  b e i n g  f e l t  f o r 
a  r e e v a l u a t i o n  o f  b e n e f i t s  i n  t h e  p o s t - p a n d e m i c  e c o n o m y,  e m p l o y e r s  m u s t  f i n d  a  c o s t - e f f e c t i v e 
w a y  t o  p r o v i d e  p a r t - t i m e  e m p l o y e e s  w i t h  b e n e f i t s .



Benefits Are Critical to Retention
O N E  M E S S A G E  I S  C L E A R :

Today’s workforce is very different. Not all talent wants a  
full-time, 30-year career at the same company. A lot of workers 

today want more flexibility. If we want the benefits  
of a flexible workforce to become more mainstream, we  

need to give it the benefits a [full-time] job would provide.

“
”—  John Chuang, CEO & Co-Founder, Aquent

“
”

At UPS, our part-time roles are a proven path to full-time 
opportunities, but that’s not the only reason people seek 

out part-time roles at UPS. The competitive pay, industry-
leading benefits and stability that come with part-time jobs 

at UPS create a world of possibility for our employees.

—  UPS Corporate

K E Y TA K E AWAY:  I n  t o d a y ’s  f i e r c e l y  c o m p e t i t i v e  j o b  m a r ke t ,  o f f e r i n g  n o n - i n s u r e d  b e n e f i t s  t o  p a r t -
t i m e  e m p l o y e e s  i s  m o r e  t h a n  j u s t  a  p e r k .  I t ’ s  a  s t r a t e g i c  m o v e  t h a t  c a n  i m p a c t  y o u r  c l i e n t s ’  b o t t o m 
l i n e .  T h e s e  b e n e f i t s  n o t  o n l y  e n h a n c e  e m p l o y e e  e n g a g e m e n t  a n d  l o y a l t y  b u t  a l s o  p r o v i d e  a n  e d g e 
i n  r e c r u i t m e n t ,  i m p r o v e  r e t e n t i o n  r a t e s  a n d  f o s t e r  a  m o r e  p r o d u c t i v e  a n d  m o t i v a t e d  w o r k f o r c e .



Offering non-insured benefits to part-time employees is a game-changer for affordably 
promoting loyalty and retention. These programs, which are not insurance, are offered by 
partners like New Benefits and include high-demand benefits like virtual mental health and 
wellness programs, health advocacy, caregiver support and much more.

All Signs Point 
to Non-Insured 
Benefits

N O N - I N S U R E D  B E N E F I T S  A L LO W  E M P LOY E R S  TO  R E S P O N D 

TO  T H E  O V E R T  D E M A N D S  O F  PA R T-T I M E  J O B  S E E K E R S , 

D R I V I N G  I M P R O V E D  R E T E N T I O N  A N D  M O R A L E  W H I L E 

S TAY I N G  A H E A D  O F  T H E  B E N E F I T S  C U R V E .



We’ve made it easy to offer non-insured
benefits to part-time employees.

Provide a layer of
healthcare support with
these popular non-insured
health benefits.

• Virtual Primary Care
• Online Wellness
• Mental Health
• Discount Pharmacy
• Health Advocacy

Health
Benefits

Help part-time 
employees tackle rising 
costs with money-saving 
discount programs.

• Vision
• Dental
• Chiropractic
• Diagnostic Imaging
• Lab Testing
• Pet care

Health
Discounts

Give employees tools to
manage their finances,
protect against identity
theft and more.

• Financial Wellness
• Tax Hotline
• Identity Theft Monitoring

and Resolution
• Legal Services
• Roadside Assistance

Other
Programs

M I X  A N D  M ATC H  F R O M  N E W  B E N E F I T S ’  I N D U S T R Y- L E A D I N G  P O R T F O L I O  O F  4 0 +  C U R AT E D 

B E N E F I T S .  O R  L E T  O U R  E X P E R T S  TA I LO R  A  S T R AT E GY  B A S E D  O N  YO U R  C L I E N T S ’  E M P LOY E E 

P O P U L AT I O N ,  G O A L S  A N D  B U D G E T.

E x p l o r e  e v e n  m o r e  o p t i o n s  a t  N e w B e n e f i t s . c o m



This program is NOT insurance coverage and does not meet the minimum creditable coverage requirements under the Affordable Care 
Act or Massachusetts M.G.L. c. 111M and 956 CMR 5.00. Administrator: New Benefits, Ltd. Attn: Compliance Department, P.O. Box 803475, Dallas, TX 
75380-3475, 800-800-7616. Website to obtain participating providers: MemberPortal.NewBenefits.com.

Ready to create a benefits strategy for your
clients’ part-time workforce? We can help.

Contact us at 844.529.5785 or
NewSales@NewBenefits.com.
Learn more about us by visiting
NewBenefits.com

Since 1990, New Benefits has partnered with innovative brokers, employers and 

other organizations to shape the next generation of benefits and provide scalable 

services to ensure member engagement and results. Today, we are transforming 

the future of the industry through a customizable, online storefront and a member 

portal and app that drive enrollment throughout the year. Equally important to 

our tailored approach and ever-expanding products and services, our deeply 

experienced experts bring new ideas that continue to drive value for our broker 

partners, more than 4,000 groups and millions of members across the nation.

N E W  B E N E F I T S  H A S  3 0 +  Y E A R S  O F  E X P E R I E N C E 
A N D  W I L L  C U S TO M I Z E  P R O D U C T S  A N D  S E R V I C E S 
TO  F I T  YO U R  S P E C I F I C  N E E D S  A N D  O B J E C T I V E S .

https://memberportal.newbenefits.com/login?callbackUrl=%2F
https://www.newbenefits.com/

